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Board of Directors

Dr. Subhransu Sekhar Acharya, Chairman-cum-Managing Director
(DIN: 06727939)

Dr. Subhransu Sekhar Acharya assumed charge of Chairman-cum-Managing
Director of NSIC w.e.f. 02" May, 2024. Dr. Acharya has over 32 years of experience
in various facets of MSME Financing and Development including Credit, SME Rating,
Risk Management, Bills Financing, New Product Development, Business Planning,
Entrepreneurship Development, Innovation financing, Micro-Finance, Start-Up
mentoring etc.

He is a Ph.D in Management, Post Graduate in Science (M.Sc.), a Post Graduate in Business Administration
(MBA) and a Certified Associate of Indian Institute of Banking & Finance (CAIIB). He was a British Chevening
scholar and studied ‘Sustainable Development’ at University of Bradford, UK. He was a founding Member of
India’s first SME Rating Agency and has served as CEO of India SME Technology Services Ltd (ISTSL), a
company promoted by SIDBI and 4 other commercial Banks.

He is the Ex-officio Chairman on the Board of NSIC Venture Capital Fund Limited (a wholly owned subsidiary of
NSIC Ltd.).

Mr. Kartikeya Sinha, Director (Planning & Marketing) (DIN: 02322056)

Mr. Kartikeya Sinha is an Electrical Engineering graduate (B.Tech.) from Kamla Nehru
Institute of Technology, U.P. and post graduate (M.Tech.) in Energy Studies from IIT
Delhi. He also holds full time MBA degree from Said Business School, University
of Oxford, United Kingdom. A team from Punjab Engineering College won 15t Prize
in Global Youth Business Development 2007 under his mentorship at University of
Oxford. He joined P&T BWS Group “A” Service of Department of Telecommunications
through Engineering Services Exam (2000) conducted by UPSC.

He has over 23 years of diverse experience in the fields of telecom, sales & marketing, infrastructure development
& maintenance, product development & pricing, channel management, procurement and contract management.
He has also worked extensively on improving customer experience through establishment of omni-channel
contact centers and launch of state of the art mobile app for subscribers of Bharat Sanchar Nigam Limited
(BSNL). While heading the Sales & Marketing / Product Pricing cell at Head Office of BSNL, his innovative tariff
strategies for mobile services and effective management of the sales & distribution network across the country,
led to increase in mobile business revenue of BSNL, despite stiff competition in the telecom industry in India.

He has been instrumental in formulating strategies and policies of the Corporation for the development of MSMEs,
as well as growth of Corporation. His constant efforts to support MSMESs by way of providing raw materials as per
demand and at discounted prices resulted in an increase of 28% in raw material offtake through Raw Material
Distribution (RMD) scheme of the corporation, in FY2023-24, as compared to previous FY. Further, his constant
supervision and guidance resulted in design and delivery of latest technology courses at the technical centres
which resulted in significant increase in the number of beneficiaries. He has been contributing significantly
towards successful implementation of many prestigious schemes of the Ministry of MSME, Government of India.
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Mr. Gaurav Gulati, Director (Finance) (DIN: 10144109 )

Mr. Gaurav Gulati brings a distinguished professional background, holding the status
of Fellow Member of the Institute of Chartered Accountants of India, as well as being
a qualified Cost Accountant (ICAl) and Company Secretary (ICSI). In addition to
his impressive academic qualifications, Mr. Gulati also holds a Master’s degree in
Business Administration.

With an extensive professional journey spanning over 25 years, Mr. Gulati has
accumulated a wealth of experience from prominent organizations such as NBCC ()
Limited, NTPC, SAIL, and Indusind Bank, where he has served in various capacities. His expertise encompasses
diverse areas, including Finance & Accounts, Contract Management, Financial Management, Internal Audit,
Budgetary Controls, Financial Concurrence and SAP Implementation.

Before joining NSIC, he served as Executive Director (Finance) and led the Real Estate vertical at NBCC (I)
Limited as Regional Business Group Head.

With his remarkable organizational skills and strategic planning acumen, Mr. Gulati in its present role has been
instrumental in instituting vital improvements within NSIC especially strengthening NBFC vertical of the company
by formulating and fortifying policies and guidelines for schemes in addition to enhancing internal controls.

Moreover, Mr. Gulati’'s accomplishments extend beyond his professional career. He has not only been a key
member of a team that clinched victory twice in the National Management Games (NMG), a business simulation
competition conducted by the All India Management Association (AIMA), but also represented India at the Global
Management Challenge (GMC) in Kiev, Ukraine, in 2011.

Mr. Gulati’s extensive financial acumen, leadership, and strategic capabilities make him a valuable asset to
NSIC and his exceptional achievements and dedication contribute significantly to the organization’s success and
financial stability.

Mr. Gaurav Gulati was appointed as Director (Finance) of NSIC w.e.f. 09" May, 2023.
He is also a Director in NSIC Venture Capital Fund Ltd (a wholly owned subsidiary of NSIC Ltd.).

Ms. Mercy Epao, Government Nominee Director (DIN: 09331424)

Ms. Mercy Epao is Joint Secretary in Ministry of Micro, Small & Medium Enterprises.
Prior to the current posting, she has served Govt. of India in various capacities across
the Ministries/ Departments for the past 25 years. Some of her important postings
inter alia are Ministries of Finance, Housing & Urban Affairs and Development of North
Eastern Region (DoNER) etc. During her service, she handled different subjects
viz. Agriculture and Allied Sector in DONER, externally aided projects for the NER,
Pay related matters, Cadre review of All India Service (AlS), works related HR and
Administration.

She is a Post Graduate from Delhi University. As Joint Secretary she is in charge of implementation of various
Schemes pertaining to Small and Medium Enterprises. Some Schemes are the National SC/ST Hub Scheme,
which is dedicated to support SC/ST entrepreneurs. The International Co-operation Scheme entails her to tie-up
/ negotiate / interact and enable MoUs / FTAs/ sharing and exchanging of best practices in the SME sector with
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other countries. M/o MSME participates in Bilateral and Multilaterals Forums to strengthen the MSME sector
through capacity building, technology intervention, G2G, B2B networking and explore possible partnership.

In the Ministry, she also looks after the National Small Industries Corporation (NSIC), National Institute of Micro,
Small & Medium Enterprises (NIMSME), which is CPSE and an Autonomous Organization respectively. She is
incharge of the HR wing in the Ministry besides the Media vertical which gives wide coverage of the Schemes/
initiatives of the Ministry on all Social Media Platforms. ‘Insider’ which is a monthly magazine is also brought
out which is shared with all Udyam Registration holders. For supporting the Women entrepreneurs, WEC has
been set up to handhold women. Her passion is to see women and weaker / marginalized section entrepreneurs
to attain knowledge for gainful employment and successful entrepreneurship which will lead to social upliftment
and economic empowerment.

She is also Government Nominee Director in the Board of the National Small Industries Corporation, India Trade
Promotion Organization and Delhi State Industrial & Infrastructure Development Cooperation.

Ms. Simmi Chaudhary, Government Nominee Director (DIN : 10387019)

Ms. Simmi Chaudhary is an officer of 1996 batch of Indian Economic Service.
Presently, she is posted as Economic Adviser and Joint Secretary in the Ministry
of MSME and is officer in-charge of Finance, Budget as well as Coordination and
planning matters of the Ministry.

Ms. Chaudhary possesses a Bachelor degree with Honours in Economics from St.
Stephen’s College, University of Delhi. She has a Master degree in Economics from
Delhi School of Economics, University of Delhi. She is also a Master in Business
Administration with specialization in Human Resource Management from Indira Gandhi National Open University
and a Bachelor of Education from Faculty of Education, University of Delhi. Currently, she is also pursuing her
PhD in Education from National Institute for Educational Planning and Administration, Delhi.

Ms. Chaudhary has a diverse and rich experience of more than 27 years in the Government of India with particular
expertise on International Affairs, Education and Human Resource Development, Skill Development, Policy Formulation,
Mission Formulation and Implementation, Vision and Strategy Formulation, Programme Implementation, National
Digital Public Platforms, Food Processing Industries and MSME sector. She started her career with the Ministry of
Finance in 1996 as IES Probationer and thereafter got an opportunity to work in the Ministry of Labour & Employment,
Ministry of Education, Ministry of Electronics and Information Technology and Ministry of Food Processing Industries.

She has significantly contributed to achieving formulation of India’s stand on ratification of various ILO Conventions,
formulating and implementing Industrial Policy, Formulation of India’s stand on Education For All, Implementation
of Promotion of Digital Payments, Sustainable Development and National Language Translation Mission, namely,
Digital India Bhashini. In addition, she has immensely contributed to Formulation of Right to Education Act and
Saakshar Bharat Mission, Coordination an Economic Planning, Formulation and implementation of National Language
Translation Mission.

In her tenure with the Ministry of Electronics and IT, she contributed towards analysis and documentation of the
achievements made under the Digital India Programme of the Government of India, formulation of Vision
Document for Digital North East 2022, development of real-time Performance Smart Board, Digital Public Platform
for Education and Digital Economy measurement and roadmap. In addition to her role of Economic Adviser in
Ministry of Electronic and IT, she also served as Chief Vigilance Officer and Nodal Officer on Grievances and
Right to Information.
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Ms. Chaudhary is a strategic thinker and has provided her key insights formulation of documents, such as,
India’s Trillion Dollar Digital Opportunity, vision documents, strategies and action plans for the Ministry, sector
profiles, state profiles, focus papers and other strategy documents. Apart from this, she also handled trade
issues, taxation issues, economic data, FSSAI related matters.

She has represented India in the General Assembly of UNESCO and other International fora and Co-Chaired
Joint Working Groups with Australia on Wines and Whiskey during her tenure in Ministry of Food Processing
Industries.

Apart from this, Ms. Chaudhary is an avid writer with numerous publications, including articles and contributions to
journals, newspapers and magazines in the domains of labour and employment, human resource development,
Digital India, compilation of coffee table books and compendiums on Digital India, bringing out dedicated issues
of Yojana magazine on Digital India and its transformative impact.

Ms. Chaudhary was appointed as Government Nominee Director in the Board of the NSIC w.e.f. 8" November,
2023.

Dr. Ashok Ahirwar, Independent Director, (DIN : 09459529)

Dr. Ashok Ahirwar is a Professor in the Department of History, School of Humanities
and Social Science, Dr. Harisingh Gour Vishwavidyalaya (A Central University) at
Sagar, Madhya Pradesh. He has also served as Head, Department of the History
during the year 2016-2019. He has completed his Higher Education from Dr.
Harisingh Gour Vishwavidyalaya, Sagar, Madhya Pradesh. He did his Master’s in
History and completed doctoral research on Dr. Ram Manohar Lohia’s Ideas and
Works: A Historical Analysis. He is associated as a Resource Person/expert at DIETs,
HRDCs, TLCs, in various institutions across the nation.

He was recipient of Research Associateship from University Grants Commission, New Delhi from 1994-98. He
has written various research papers extensively on Dr. B.R. Ambedkar: Vision and Contribution. He has also
served as Member, National Council, Bhartiya Janta Party (2008-11). He was nominated as a member in the
Advisory Board, North Central Railway Zone, Allahabad in 2021 by the Ministry of Railways, Government of
India. He believes in investing his academic autonomy for cultivating agency of citizenship in a democratic way.
For this apt vision, he has also extended his academic contour with democratic politics.

Prof. Ahirwar was appointed as Independent Director in the Board of NSIC.

Mr. Kalandi Charan Samal (Independent Director) (DIN : 09459531)

Mr. Kalandi Charan Samal is a social worker from Odisha. He is a writer in Odia
language and columnist in Odia newspapers. He belongs to Talcher, situated in Angul
district of Odisha. He has been organising swadeshi melas exhibiting the products of
small scale entrepreneurs from rural parts of Odisha. He is also the part of organising
the Vigyan melas to sensitize the people for self-employment and regularly organizes
book fairs/exhibition/training for local farmers/ labourers as well as entrepreneurs to
use new technologies.

Mr. Kalandi Charan Samal was appointed as Independent Director in the Board of NSIC.
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Chairman’s Message

Dear Shareholders,

On behalf of the Board of Directors, it is a great honour
and pleasure to welcome you all in the 69" Annual
General Meeting of The National Small Industries
Corporation Ltd. (NSIC). The Directors’ Report, the
audited financial statements, the Auditor’s Report and
the comments from the Comptroller & Auditor General
of India for the financial year ending March 31, 2024
offering insights of the organization is already with
you. With your permission, | would like to take these
documents as read.

| have been entrusted with the responsibility of
Chairman-cum-Managing Director of NSIC and | have
embarked upon this journey with humility and with a
deep sense of responsibility. It is both an honor and
a privilege to lead your Company. Although | have
been with NSIC for about six months, the warm
welcome | have received from all stakeholders and the
collaborative spirit of our team have made me feel like
a longstanding member of NSIC family.

We are committed to work for sustainable growth of
our MSMEs and empowering them to enhance their
competiveness their visibility and make them part of
global supply chain. MSMEs are growth engines that

are driving India’s economy and NSIC is working in
the direction of empowering them for furthering the
economic growth of India.

India is accelerating to become a $5 Trillion economy
by the year 2027-28. To achieve this, several efforts
are on to make the ecosystem more supportive and
effective by facilitating credit availability, technology and
ambient legal framework for issues such as receivable
management etc. NSIC is proactively reaching out
to the MSMEs for facilitating their requirements in the
area of Marketing, Credit, Technology & Information
and is contributing towards achieving the national
objective of a $ 5 Trillion economy.

Performance Overview

The Revenue from Operations of the Company for the
year 2023-24 was Rs.3273.18 crore as compared to
Rs.2769.54 crore in the previous year. The Company
has earned Profit before Tax amounting to Rs.170.64
crore for the year 2023-24 as compared to Rs.148.25
crore in the previous year. The profit after tax is
Rs.126.56 crore during the year 2023-24 as against
Rs.110.48 crore in the previous year.

| am pleased to announce that the Board of Directors
has recommended a dividend of Rs. 37.97 crore to
the Government of India for the financial year 2023-24
which is subject to the approval of shareholders.

NSIC facilitates Micro, Small and Medium Enterprises
with a set of specially tailored schemes to enhance

their competitiveness. NSIC provides integrated
support services under Marketing, Technology,
Finance and other Support services. To address

the challenges of meeting the demand and supply
gap for raw materials, NSIC under its Raw Material
Distribution (RMD) Scheme has signed MoUs with
Bulk Manufacturers of essential materials such as Iron
and Steel, Aluminum, Copper, Polymers, Bitumen,
Cement etc. to procure key materials for further
distribution amongst the MSMEs across the country.
Under this arrangement NSIC passes on the benefits
of bulk quantity purchase to MSMEs and make the
material available at a competitive price timely even in
situations of scarcity or in lesser quantity also. During
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the year a new product Rubber has also been added
in the RMD portfolio.

To support MSMEs in procurement of raw materials
credit support of Rs.7586.35 crore under Raw Material
Assistance (RMA) scheme was given to more than
2530 MSMEs units in the FY 2023-2024. To meet the
credit requirements of MSME units, NSIC has entered
into a Memorandum of Understanding with various
Nationalized and Private Sector Banks. Through
syndication with these banks, NSIC facilitates MSMEs
accessing credit (fund based or non-fund based limits)
from these banks. During the FY 2023-24, NSIC
facilitated credit sanctions to the tune of Rs.513.97
crore from the Banks under the arrangement.

NSIC also committed to strengthen the digitalization
of its services. In this direction, NSIC is offering online
marketing support to MSMEs through its e-marketing
portal MSME Global Mart. The portal has a member
base of more than 2,02,151 MSMEs from India.

NSIC has been nominated as implementing agency
by the Ministry of MSME to run the “Digital MSME
Scheme” which aims at making MSMEs digitally
empowered.

NSIC as a Facilitator for PM Vishwakarma Scheme,
a flagship Scheme of Government of India has been
assigned with the task of developing a complete supply
chain ecosystem by selecting suitable vendors through
tendering for providing toolkits to the beneficiaries.

NSIC is encouraging youth to become “Job provider
instead of job seeker” through its Incubation Centres
and Technical Service Centres (TSCs) across the
country and thus contributing towards value creation
in the economy through enterprise creation as well as
contributing towards Skill India Mission of Government
of India. During FY 2023-24, total no. of 66,765
trainees graduated through different NSIC technical
service centers (NTSCs) which has been the highest
ever achievement. The quality of training extended at
NSIC centres is well appreciated by industry.

In the International Cooperation arena, to create
awareness amongst the MSMEs of India about the
opportunities for developing technical or business
alliances with enterprises of other countries, NSIC
organized various Meetings with its counterpart
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organizations i.e. Myanmar, MasterCard Foundation,
Taiwan, Slovenia, Mozambique, Ecuador, Belarus,
Thailand, Dijibouti etc. A Number of high-level
delegations from various countries like Ghana, Zambia,
Taiwan, Djibouti, Suriname & Mozambique etc. visited
NSIC and showed keen interest for cooperation in the
development of MSEs in their respective countries in
cooperation with NSIC.

NSIC has been implementing National SC/ST Hub
(NSSH), an initiative of the Ministry of MSME, Govt. of
India since its launch in the year 2016. The objective
of this scheme is to provide professional support to
the SC/ST entrepreneurs to fulfill the mandate of 4%
procurement from CPSEs as per Public Procurement
Policy. Various interventions/ Events/Conclaves
were organized during the financial year 2023-24
under National SC-ST Hub scheme. Total 23118
SC/ST entrepreneurs were provided assistance and
handholding support under NSSH scheme for the
year 2023-2024. | am pleased to inform that NSIC has
procured 12.05% of the total procurement of goods
and services from SC/ST MSEs as against the target
of 4% for the year 2023-2024.

NSIC Venture Capital Fund Limited (NVCFL) was
incorporated as a wholly owned subsidiary of The
National Small Industries Corporation Limited (NSIC)
to execute a sovereign Fund of Funds scheme of
Rs.10,000 crore under Self-Reliant India (SRI)
scheme as a part of the Atmanirbhar Bharat Package
announced by the Hon’ble Finance Minister of India.
The objective of the scheme is to provide funding
support to the daughter funds for onward provision
of support to MSMEs as growth capital. During the
year total 53 Daughter Funds have been empaneled
with SRI Fund (Mother Fund) and these daughter
funds have assisted 432 potential MSMEs by way of
investing of Rs.7649 crore in these MSMEs.

Recognition & Awards

| am delighted to inform that NSIC has continually
received accolades and recognition from different
organizations. Some of the prestigious awards that
NSIC has been honored with:

(i) NSIC has won the prestigious award “Best
Marketing Brand” for the MSME Sector

—
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recognizing its exemplary contributions to the
growth and development of the Micro, Small,
and Medium Enterprises (MSME) sector.

NSIC has been conferred with Editors’ Choice
Award at the Exhibition Excellence Awards
& Summit 2023 held on 7" July, 2023 in
recognition of support being extended to the
MSMEs for participation in various Exhibitions
across India & Abroad.
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Directors’ Report

Dear Shareholders, 1)

Your Directors are pleased to present the 69" Report
of the Company together with the Audited Financial
Statements for the financial Year 2023-24.

Financial Performance

The financial performance of NSIC for the year
2023-24 is given in the table below with its
corresponding previous year:

(X in crore)
Standalone Consolidated
Particulars Financial year Financial year Financial year Financial year
2023-2024 2022-2023 2023-2024 2022-2023
Revenue from operations 3273.18 2769.54 3277.83 2773.68
Gross Income 526.23 453.78 531.29 457.74
Profit Before Tax 170.64 148.25 174.74 151.74
Net worth 114717 1079.07 1153.77 1082.83
Borrowings 1424.95 1555.87 1424.95 1555.87
Dividend 37.97 33.14 37.97 33.14
Earnings per share (Rs.) 23.74 20.73 24.28 21.19
i) Consolidated basis:- 2) Dividend

The Revenue from Operations of the Company
for the year 2023-24 was Rs.3277.83 crore as
compared to Rs.2773.68 crore in the previous
year. The Company has earned Profit before
Tax amounting to Rs. 174.74 crore for the year
2023-24 as compared to Rs. 151.74 crore in
the year 2022-23, thus recording a growth of
15.16% over the previous year. The Profit after
Tax recorded a growth of 14.56% at Rs. 129.39
crore during the year 2023-24 as against Rs.
112.95 crore in the previous year.

ii) Standalone basis:-

The Revenue from Operations of the Company
for the year 2023-24 was Rs.3273.18 crore as
compared to Rs.2769.54 crore in the previous
year. The Company has earned Profit before
Tax amounting to Rs.170.64 crore for the year

The Board of Directors of the Company has
recommended a final dividend of Rs. 37.97
crore for the financial year 2023-24 as against
to Rs.33.14 crore in the previous financial
year. The dividend recommended is subject to
the approval of the shareholders at the Annual
General Meeting.

2023-24 as compared to Rs.148.25 crore Dr. Subhransu Sekhar Acharya, CMD NSIC presented dividend

in the previous year. The profit after tax is

cheque of Rs 37.97 crore for the year 2023-24 to Shri Jitan Ram
Manjhi, Hon’ble Union Minister of MSME and Sushri Shobha

Rs.126.56 crore during the year 2023-24 as  karandiaje, Hon'ble MoS, Ministry of MSME. The senior officials
against Rs.110.48 crore in the previous year. of Ministry of MSME, GOI and NSIC were also present.

)

—
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4)

Reserve Fund u/s 45-IC of Reserve Bank of
India Act, 1934

During the year, further reserve fund u/s 45-IC
of Reserve Bank of India Act, 1934 amounting
to Rs.25.31 crore has been created, thus
making total reserve fund as on 31%t March,
2024 amounting to Rs.109.21 crores.

Operating Performance
Raw Material Distribution

Facilitating Raw Material’'s supply to MSMEs
has been one of the important activities of NSIC.
NSIC facilitates Raw Material requirement of
MSMEs by entering into MoU arrangements
with Bulk Manufacturers and procure key raw
materials.

MSMEs, specifically the micro & small
enterprises, enjoy various advantages while
availing raw material assistance. These
advantages inter-alia include:

+ Timely & steady availability of materials
even in situations of scarcity.

* Availability of material in small quantities
as per MSMEs requirement.

e Supply of materials at manufacturers’
prices without intermediaries.

» Extending the benefits of discount against
bulk purchases.

In the year 2023-24, NSIC facilitated raw
material requirement of MSMEs by signing
MoU'’s with the following Manufactures on PAN
India basis:

S.

No Name of Manufacturer Material

1 National Aluminium ™
Company Limited (NALCO)

Arcelor Mittal Nippon Steel

2 | (AMNS)

Iron & Steel

3 Shree Cement Limited Cement

In addition, Field offices signed MoU with SAIL
& RINL for distribution of their Iron & Steel
material to MSMEs on PAN India basis.

In addition to above, NSIC Zonal offices have
signed 31 MoUs with Regional Producers/
Local suppliers i.e., Steel Centre (lron &
Steel), Bitara Pvt Ltd (Bitumen), Shiva Ferric
Pvt Ltd (Iron & Steel), JSSW (Wire Rods), Anjani
Portland Cement Ltd (Cement), Gallant Ispat
Pvt Ltd (TMT) etc. for supply of raw materials
to MSMEs. A new product Rubber has also
been added in the RMD portfolio.

NSIC signed MOU with M/s Shree Cement Limited on 28th June, 2023 for supply of Cement on PAN India basis to facilitate

MSME in getting the quality material at competitive prices.

-
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During the year 2023-2024, NSIC supplied
3,65,168 MTs of materials amounting to
Rs.2698.62 crore under its Raw Material
Distribution (RMD) Scheme.

Under the Agency Sales, NSIC distributed
2,86,568 MTs of material on behalf of bulk
manufactures valuing Rs.3456.54 crores in
the FY 2023-24. The major raw materials
distributed were Zinc, Aluminium, Copper,
Polymer, and Bitumen.

Single Point Registration Scheme (SPRS)

The Government is the single largest buyer
of a variety of goods. With a view to increase
the share of purchases from the small-scale
sector, the Government Stores Purchase
Programme was launched in the year 1976
through registering Micro & small Enterprises
(MSEs) under Single Point Registration
scheme (SPRS) for participation in
Government Purchases Programme. Further,
in order to make effective implementation of
Public Procurement Order 2012 for MSEs,
NSIC has been nominated as nodal agency
to enlist the Micro & Small Enterprise to avail
the benefits under Public Procurement Policy.
While participating in the Government Public
Procurement programme, every Central
Ministries/ Departments/ PSUs shall set an
annual goal of minimum 25 per cent of the total
annual purchases of the products or services
produced or rendered by MSEs. Out of annual
requirement of 25% procurement from MSEs,
4% is earmarked for units owned by Schedule
Caste /Schedule Tribes and 3% is earmarked
for the units owned by Women entrepreneurs.

Features of Single Point registration of NSIC :

i. Registration under SPRS is being done in
completely online mode.

ii. NSIC issues the registration under SPRS
only after ensuring the genuine and
bonafide MSEs by obtaining the certified
documents like proof of ownership, last 3
years Audited Balance Sheet, certifying

T3
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the investment in Plant & Machinery, latest
electricity bill, PAN card etc.

iii. After independent third party inspection
registration under SPRS is being issued
on the basis of Qualitative & Quantitative
inspection report in respect of stores/items
or services rendered by the applicant MSE.

iv. The registration under SPRS is valid
subject to review and renew after every
two years.

v. The revenue earned from Single Point
Registration Scheme (SPRS) in the year
2023-24 was Rs.8.86 crore. During the
year 2023-24, 1,839 new units were added
and 5,554 units were renewed.

Consortia & Tender Marketing

Promoting the products of MSEs is one of the
major objective of the Corporation. Micro &
Small Enterprises in their individual capacity
face problems to procure and execute large
order. NSIC formed Consortia of Micro &
Small Enterprises under its Consortia & Tender
Marketing Scheme and supplied the required
stores / items and rendered the services as
required by the Govt. Depts. /PSUs. During the
year 2023-24, the company has participated
in 584 no. of tenders valuing Rs.246 crore
and executed tenders amounting to Rs.65.34
crore.

Credit Support to MSMEs

Credit support for Procurement of Raw
Materials

To support MSMEs in procurement of raw
materials on credit, NSIC provide short term
credit support to MSMEs at most competitive
rates. The financial assistance is being provided
against the security of Bank Guarantee. The
payment is released directly to the suppliers
towards supply of raw material to the applicant
MSMEs.

During the financial year 2023-24, Credit
support amounting to Rs.7,586.35 crore under

13
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Raw Material Assistance (RMA) was given by
NSIC to more than 2530 MSMEs units.

Bill Discounting Scheme

The Scheme covers discounting of bills arising
out of genuine trade transactions i.e. supplies
made by Micro, Small and Medium Enterprises
(MSMEs) to reputed Public Limited Companies
and State & Central Govt. Departments/
Undertakings/Private Limited Companies (not
traders), engaged in manufacturing / service
activities.

During the financial year 2023-24, total bills
amounting Rs.40.56 crore were discounted
against Bank Guarantee.

Credit facilitation through Bank Tie up

To meet the credit requirements of MSME
units, NSIC has entered into a Memorandum
of Understanding with various Nationalized
and Private Sector Banks. Through syndication
with these banks, NSIC facilitates MSME in
accessing credit support (fund based or non-
fund based limits) from these banks. NSIC
assists MSMEs in completion of documents as
per the checklist of the bank before submitting
the credit proposals to the bank and also does
the follow up with the banks. These handholding
support are provided by NSIC without any cost
to the MSMEs.

During the financial year 2023-24 total sanctioned
amount is Rs.513.97 crore under Bank Tie up
against MOU target Rs.488.50 Crore.

NSIC Technical Services Centres (NTSCs)

Major Activities under Technology Division:

NSIC Technical Services Centres (NTSCs)
assumes greater significance with high
importance assigned by Government on skill
development and services offered to MSMEs.
NSIC operates through NTSCs at eight
locations, eight Livelihood Business Incubation
Centres (LBIs) and 3 Training Centres (TCs)
with the following objectives:

To provide training for skill upgradation
of trainees leading to opportunities for
employment/self-employment.

To provide common facility services
to industries for enhancing their
competitiveness and quality.

To provide opportunities to unemployed
Youth who aspire to start own business
through Skill Incubation Program.

Customised Training of  Trainers,
entrepreneurs, mid-level management
personnel and shop floor operators.

During Financial Year 2023-24, total
of 66,765 trainees passed out through
different technical centres which is highest
ever achievement.

Common Facility Services (CFS): NTSCs
offers demand driven NABL Accredited and
BIS recognized testing facilities to MSMEs in
the following specialization.

Center Testing facilities available
Ferrous and Non Ferrous materials,
New Pipes, Steel wires, Building materials,
Delhi Plastics, Wood & Soil and Bitumen
testing, PPE Kit testing
Diesel Engine Testing, Solar / Electric
Rajkot Pump Testing, Plastics testing, Material
Testing
Electrical Conductor, Wires and
Howrah Cables, Insulators, Material Testing
Rajpura Electrical Appllancgs Testing, PPE Kit
testing
. Calibration lab, Material Testing,
Chennai :
PumpTesting
. Chemical and mechanical testing of
Ferrous and Non ferrous materials
i UTM, TTM, Coil Compression/Tension,
Aligarh . .
Corrosion testing, etc.

During the Financial year 2023-24 total 15,891
MSME units were served in the CFS through
diffrent Technical Centres.

. P
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Placement Assistance to trainees year 2023-24, NSIC organized 61 Job Fairs
to assist trainees for placement in which total
419 companies participated and 2524 trainees
were selected during the fair.

NSIC assists its trainees in placement by
inviting companies to select trainees by
organizing Job Fairs. During the financial

’_ .'l.l 4. J | — & Mg .4 . &
NSIC Technical Centre organized Job Fairs wherein large no. of companies participated and recruited candidates from various
fields.

iv. NTSC (Okhla) signs MoA with SRCC of villages around 16 KM radius of Narora
_ _ Atomic Power plant area. The youth of villages
NSIC Technical Services Centre (Okhla) have learned skills on various domains and
signed Memorandum of Association with Shri many of them have been placed during job
Ram College of Commerce (SRCC) on 277 mela conducted at the Centre. Many of them
December, 2023. SRCC RS of the ety started their own business in the field of
collle_:ges of Delh' Ur.1|ver§|ty for cooperatlonlln tailoring/fashion designing, electric shop etc.
skilling of Delhi University students for Skills after getting skill training from the Centre.
training programmes in the latest in-demand
skills that would benefit their careers as vi. LG Hope Technical Academy
working professionals, corporate employees NSIC has signed MoU with LG Electronics
or entrepreneurs by up-grading their expertise. India Pvt. Ltd. and Electronics Sector Skills
The candidates are being introduced to various Council of India (ESSCI). In this endeavor, the
technology and business skills. LG Electronics and ESSCI has set up a Centre
v.  NTSC (Aligarh) imparted skill development of Excellence at NTSC-Okhla, Chennai and
training under CSR program of Narora Hydergbad a.lmed at training under pnylleged
Atomic Power Plant (NAPS), NPCIL youth in the fields of consumer electronics and
appliances. This has opened a new avenues in
NSIC Technical Service Centre (Aligarh) field of electronics for the youth and generate
imparted skill development training program skilled manpower for employmentin this sector.
on various courses under CSR program of Unemployed youths have been targeted to be
Narora Atomic Power Plant (NAPS), NPCIL. trained on electronics goods servicing and
The training program conducted for youth repairing.
7\
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of India (ESSCI) on 27th June, 2023

NSIC-TC Mandi (Himachal Pradesh)
successfully completed trainings under
NTPC Koldam sanctioned two-year project

NSIC Training Centre, Mandi successfully
completed all trainings under NTPC
Koldam sanctioned two-year project for skill
upgradation of project affected families with the
aim of women empowerment and self-reliant
rural India. Under the project, NSIC Mandi set
up training facilities in project affected villages
and organized skill development trainings for
200 people. Training was given in courses
related to manufacturing of Fabric Products,
Women & Kids Tailoring, Computer Application
and Agriculture testing and cultivation methods
which is playing important role in development
of project affected areas. Exhibitions were
also organized for the courses related to
manufacturing of Fabric Products, Women
& Kids Tailoring which not only boosted the
confidence of trainees but it also showcased
the quality training provided by NSIC-TC Mandi
to the beneficiaries.

-
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On the occasion of MSME Day, NSIC signed MoU with LG Electronics India Pvt Ltd. (LG)and Electronics Sector Skills Council

viii.

)

NSIC-TC Mandi (Himachal Pradesh)
conducted training on Sign Language for
staff and instructors of Govt. ITlI for PWD,
Sundernagar, Distt. Mandi

NSIC Mandi conducted training on Sign
Language for staff and Instructors of Govt. ITI
for Person with disability (PWD), Sundernagar,
Distt. Mandi (H.P.)

Launch of Vocational Courses

Raja Jait Singh Government Polytechnic
(RJGP) being run by NTSC-Neemka has
launched three undergraduate vocational
courses — B. Voc in Tool & Die Manufacturing,
Web Development and Electrical stream with
affiliation from JC Bose University of Science
and Technology (earlier YMCA) Faridabad
with intake of 60 students in each branch. The
three-year courses are being offered as per
new NEP. Candidates who have graduated
from Class XII can apply. These courses
strengthen the student’s practical knowledge
relevant to the present industry requirements.

16
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VI. Digital Service Facilitation (MSME Global
Mart)

MSME Global Mart (www.msmemart.
com) a global business to business (B2B)
portal provides online marketing support to
MSMEs and serve across the length and
breadth of the country and also across
the borders as matchmaking platform by
way of increased visibility, discoverability
and connecting buyer & suppliers to grow
their business online and to contribute
in achieving the Prime Minister’s vision
of ‘Vocal for Local’ and ‘Make in India’.
Some of the salient features and benefits
of MSMEmart portal are to create Digital
Presence within Minutes, showcase
Products & Services 24x7, member’s
homepage, featured product catalogue,
Award of Contract (AOC) Information,
Country Specific Global Tender Notices,
Business Trade Leads (Buy / Sell),

Franchise, Subcontracting & Distribution
Opportunities, Advertising solutions for
Corporates to promote products & services/
source from MSMEs, Special Offers on
MSME Digital Solutions etc.

During the year 2023-24, 10,340 units
were registered under B2B portal as
compared to 11,515 units in the financial
year 2022-23. The total revenue of Rs.5.82
crore earned during the financial year
2023-24 as compared to Rs.4.86 crore
in corresponding previous financial year,
primarily owing to increase in the number
of paid memberships.

The total registered members on MSME
Global Mart portal stood at 2,02,151
numbers. It is pertinent to mention that
total 35,07,352 Nos. of Domestic Tender
information amounting to Rs. 2,41,848
crores was disseminated through MSME
Global Mart Portal facilitating the public
procurement. The total number of
Award of Contract information in FY 23-
24 stood at staggering 21,85,600 Nos.

)
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amounting to Rs.2,20,839 crores. 3126
number of international tenders were also
disseminated for helping MSMEs to expand
their business to International Markets.

Key Initiatives/ activities taken for the

benefit of MSMEs
Collaborations with Assam State
Government: Financial assistance

iv.

has been extended to Micro & SC/ST
Enterprises for NSIC e-Marketing portal
MSME Global Mart with a view to promote
“Adoption of e-commerce” among them.

Promotional / Advertising Plan: Dell
Technologies & Indusind Bank subscribed
to the promotional plan of portal of NSIC
to offer special promo of discounted prices
on innovative products and expertise to
accelerate business growth of millions
of MSMEs registered on the portal. All
together 450 Nos of units chose the
promotional plan for wider reach and
visibility in FY 2023-24.

Mapping of NSIC Offices on PM Gati Shakti
Portal: Under the PM Gati Shakti National
Master Plan, NSIC has successfully
mapped all its offices and their activities
in the country. The data layers and data
attributes provide information like office
location and their bearers, communication
information, Activities, Latitude and
Longitude etc. This data would help
MSMEs and other institutions plan and
coordinate their activities easily with NSIC
offices across the country.

Integration of MSME Global Mart with
Udyam Portal: As a part of MoU between
NSIC and Ministry of MSME, integration of
MSME Global Martwith Udyam Registration
Portal of MOMSME was completed which,
paved way for newly registered MSMEs
of Udyam portal, to avail the wider market
access benefits through MSME Global
Mart. As on date, total 50 Lakh approx.
number of Udyam data has been received.

17
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v. Delegationfrom Cote D Ivoire : Adelegation
led by Mr. Antoni Ledoux Aka, Director of
Information System of the Ivorian Ministry
of Commerce, Industry and Promotion of
SME, Govt. of Cote d Ivoire visited NSIC
for understanding the Present Scenario
of ICT in respect to Ministry of MSME.
The delegation showed keen interest
to cooperate with Ministry of MSME for
various Portals/ Platforms

5) Implementation of Government Schemes

The Company is implementing following
schemes on behalf of the Government of India:

i. The National SC-ST Hub (NSSH) Scheme,
an initiative of the Ministry of MSME, Govt.
of India launched by the Hon’ble Prime
Minister in the year 2016 has been set up to
provide professional support to Scheduled
Caste and Scheduled Tribe Entrepreneurs
to fulfil the obligations under the Central
Government Public Procurement Policy for
Micro and Small Enterprises Order 2012.
National Small Industries Corporation
(NSIC), has been implementing the above
scheme. Various intervention of NSSH are
as under:

A. Facilitation for participation in
Public Procurement:

» To enhance the capability of SC/ST
entrepreneurs for participation in
Government procurement process
total 102 e-tendering training
workshops have been organized
by National SC-ST Hub Offices
(NSSHOs) with participation of
3904 nos. of SC/ ST candidates.

e Subsidy was provided for
registration under Single Point
Registration Scheme (SPRS) to
551 nos. of SC/ ST MSEs during
year 2023-24.

* Handholding support provided to
the SC/ST entrepreneurs through

15 NSSH Offices set-up across the
country. Through these NSSHOs,
facilitated participation in Govt.
tenders valuing Rs. 603.50 Crore
against which orders valuing
Rs.168.37 Crore were awarded
during FY 2023-24.

Market Linkage:

Total 123 numbers of Special
Vendor Development Programs
(SVDPs) have been organized
wherein total nos. of 6955 SC/ST
candidates have participated.

Subsidy was provided under NSSH
for enrolment fee of the B2B portal
(MSME Mart) to 1279 nos. of SC/
ST candidates.

Facilitated participation of 732 SC/
ST MSMEs in domestic exhibitions.

Credit Facilitation:

Credit proposals received from
338 MSME enterprises valuing
Rs.174.34 crore were submitted to
various financial institutions under
the Credit Facilitation Scheme.
Proposals worth Rs.81.09 crore
against 153 numbers were
sanctioned during FY 23-24.

Capacity Building:

Capacity building training for
skill and entrepreneurship
development was provided to
5389 SC/ST candidates through
various government/autonomous
institutions across India during the
year 2023-24.

Special Credit Linked Capital
Subsidy Scheme (SCLCSS)

Subsidy of Rs.72.40 Crores was
provided under Special Credit
Linked Capital Subsidy Scheme

- ~
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(SCLCSS) of NSSH to 645 SC/
ST MSEs as per approval of the
Ministry of MSME.

e Subsidies were provided under
NSSH to total 96 SC/ST MSEs in
terms of reimbursement of Testing
fee, Bank Charges on PBG,
Processing fee on bank loans,
Membership fee of EPCs and
short-term training at top 50 NIRF
rated Management Institutions.

F. Outreach Programs

Inordertoreach outtothe target
beneficiaries, 180 Awareness
Programs were organized by NSSH
Offices that were participated by
7377 SC/ST entrepreneurs.

B v 3TE it
NSIC

PM Vishwakarma Scheme

PM Vishwakarma Scheme is a
Central Sector Scheme launched
by Hon’ble Prime Minister to
support traditional artisans and
crafts people. The scheme aims
to strengthen and nurture the
traditional skills by artisans and
craft people working with their hand
& tools, aimed at improving the
quality of the products and services
to integrate them with domestic
and global value chains. Under
this scheme 30 lakh estimated
beneficiaries are to be provided
with toolkits. NSIC is acting as a
Facilitator on behalf of Ministry
of MSME for selection of suitable
vendors through tendering process.

NSIC organized a Pre-bid meeting on 27th Dec. 2023 in New Delhi to disseminate the terms & conditions of the RFP and to
further address the queries of the prospective bidders wherein the senior officials of MSME and NSIC were present.

International Cooperation

The main objective of International Cooperation
is to create awareness amongst the MSMEs
of India about the opportunities for developing
technical or business alliances with enterprises
of other countries. During the vyear, the
initiatives taken in International Cooperation
are as under:

77N

Foreign Delegation Visit to NSIC

i) Ghana: - A three-member delegation
from Design and Technology Institute
(DTI), Ghana visited NSIC’s Rapid
Incubation Centre & Advanced Training
Centre at NSIC’s Technical Service
Center, Okhla, New Delhi during 10-
12 April, 2023. The delegation was

{19)
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apprised about the activities of NSIC
and discussions were held on possible
cooperation areas between NSIC
and DTI, Ghana. They appreciated
NSIC’s facilities for skill development
and creation of self-employment
opportunities.

NSIC also organized Industry visit of
Ghana Delegation to M/s Neokraft
Global Pvt. Ltd. in Noida Special
Economic Zone on 11" April, 2023.
Ghana delegation was given a tour
of the factory and briefed about
the production process to witness
company’s adherence to industry
quality standards.

ii) Zambia: - A delegation led by
H.E. Mrs. Mwaka Cynthia Chizoma
Mukubesa, Permanent  Secretary
Finance, High Commission of Zambia,
New Delhi visited NTSC (Okhla) on
16" June, 2023. NSIC apprised them
about the various activities of NSIC as
well as discussed the future areas of

cooperation between NSIC and Zambia
in field of MSME. The delegation was
accompanied by Mrs. Deliwe Ndhlema
Mumbi, Acting High Commissioner
of Zambia. They appreciated the
model of Rapid Incubation Centre for
employment generation and Advanced
Training Centre for Zambian SME
Ecosystem and showed keen interest
for cooperation.

iii) Taiwan:- A three-member delegation
from Industrial Technology Research
Institute (ITRI) and Taipei Economic and
Cultural Center (TECC) visited Centre
of Excellence and Advanced Training
Centre at NTSC (Okhla) on 16" June,
2023. The delegation was apprised
about the activities of NSIC’s Advance
Training Centres & its various training
programmes and industry oriented
courses in fields like Information

Technology, CAD/CAM&CNC, Robotics,
Mechatronics, Solar, AR/VR, Multimedia
& Animation, Electrical & Electronics for
aspiring young entrepreneurs.

NSIC on behalf of Ministry of MSME along with Small and Medium Enterprise Administration (SMEA), Ministry of

Economic Affairs (MOEA), Taiwan and ITRI, Taiwan organized the 2nd India-Taiwan SME Cooperation Forum at
Mumbai on September 07, 2023. The delegation was led by JS (SME), M/o MSME and Director General, SMEA,

MOEA, Taiwan.

iv) Djibouti: - H.E. Mr. Isse Abdillahi
Assoweh, Ambassador of Republic
of Djibouti in India visited NSIC on
4" May, 2023 with an objective to
understand activities of NSIC. The

3
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Ambassador showed keen interest
to cooperate with NSIC in setting up
such Centres in Djibouti to encourage
young entrepreneurs and create self-
employment opportunities.
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v) Suriname:- A delegation comprising
of H.E. Mr. Arunkoemar Hardien,
Ambassador of Suriname to India,
Mr. B. Gangaram Panday, Managing
Director, Electric  Lighting and
Technical Company (ELTO) and Dr.
Sharad Kumar, Consultant, AKMOS,
Association of Small and Medium
Enterprises from Republic of Suriname
visited NSIC on 29" November, 2023.
The delegation was apprised about the
activities of NSIC and discussions on
possible cooperation areas between
NSIC and Suriname were also held.

A three-member delegation comprising
of Hon’ble Members of Parliament,
Government of Republic of Suriname
also visited NSIC’s Rapid Incubation
Centre and Advanced Training Centre,
Okhla, New Delhi on 8" Feb. 2024.

vi) Mozambique:- A three member
delegation led by Dr. Joaquina
Gumeta, Director General, Institute for
the Promotion of Small and Medium
Enterprises (IPEME), Mozambique
visited NSIC’s Rapid Incubation Centre
and Advance Training Centre, Okhla,
New Delhi on 15" Jan. 2024. During
the visit, Shri Kartikeya Sinha, Director-
Planning & Marketing, NSIC apprised
them about the various activities of
NSIC as well as discussed the future
areas of cooperation between NSIC
and Mozambique in the field of MSME
sector.

B2B Meetings

i) South Korea: - NSIC organized Virtual

B2B Meetings between Indian and South
Korean Enterprises in cooperation with
counterpart organization, Korea SMEs
& Start-up Agency (KOSME), South
Korea on 15" June, 2023. The B2B
Meetings between both sides were held
in the areas of-Injection Mold Optimization

)

ii)
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Design Technology, Mold Designing and
Manufacturing  Technology, Integrated
control & monitoring system, Metal Cover
Manufacturing, Hydraulic System and
Boom Assembly.

Russia: - NSIC along with its counterpart
organization RSMB Corporation, Russia
organized virtual B2B Meetings between
08 Indian and 14 Russian Enterprises in the
field of Industrial pumps, water meters, filter
press, hydraulic pumps & Spices. These
meetings have resulted in signing of NDA
amongst Indian & Russian Enterprises in
the field of Water Meter for manufacturing
of Digital Laboratory equipment and
Hydraulics Power Pack cylinders.

South Korea:- NSIC along with its
counterpart organization, Korea SMEs &
Start-up Agency (KOSME), South Korea
organized the NSIC-KOSME Global
Technology Exchange Programme 2023-
B2B Meetings in physical mode on 27%
July, 2023 at New Delhi to create business
linkages between MSMEs of India and
South Korea. Seven South Korean
enterprises from various sectors have
participated in B2B Meetings with Indian
Enterprises with an objective of exploring
the possible areas of cooperation in
the form of Import/Export, Technology
Exchange, Joint Venture etc.

Participation of MSMEs in International
Exhibitions

(i)

(ii)

Mexico:- NSIC facilitated participation of
11 MSMEs in International exhibition- Expo
Nacional Ferretera held at Guadalajara,
Mexico from 07-09 Sep 2023 under the
International Cooperation Scheme. The
profile of the fair included-Hardware,
Electrical & Lighting, Industrial Safety and
Construction.

South Korea:- NSIC facilitated
participation of 08 MSMEs in International
exhibition-Korea Metal Week at Kintex,

\S]
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South Korea from 18-20 October 2023
under IC Scheme. The profile of the fair
included-Fasteners & Wires, Tubes &
Pipes, Foundry & Die-Casting, Automobile
& Machine Components, Press & Forging,
Surface Treatment & Painting, 3D
Technology, Industrial Machinery, Welding,
Laser etc.

(i) NSIC participated in “MSME Going Global
Event” organized by Indian Chamber
of International Business (ICIB) on 19"
May, 2023 at Constitution Club of India,
New Delhi to create awareness about
various schemes implemented by NSIC
for the development of MSMEs. Around
50 exporterssMSMEs participated in the

event.
- Forums anciesehis V. During the year, virtual meetings were held
(i) NSIC organized the 2 India-Taiwan SME with various Counterpart Orgapization§ i.e.
Cooperation Forum, on behalf of Ministry Myanmar, Mastercgrd Foundation, Taiwan,
of MSME along with Small and Medium Slovenia, il o
Enterprise Administration (SMEA), Minist Thailand, Djibouti etc. for the development of
“Cide . VLY MSMES.
of Economic Affairs (MOEA), Taiwan
and ITRI, Taiwan at Mumbai on 7% Sept. 7) Information Techno|ogy
2023. Ms. Mercy Epao, Joint Secretary
(SME), Ministry of MSME led the Indian NSIC is one of the premier organization for
side whereas Mr. Chin Tsang Ho, Director support of MSMEs, NSIC is in the process of
General, SMEA, MOEA, Taiwan led a 33 revamping its IT Infrastructure through various
member Taiwanese Delegation comprising new initiatives and progressive reforms. The
of 13 officials and 20 representatives of Company is proactively using the power of
Eight Enterprises from Food Processing digital technology not only for rising in its
sector. The theme of the forum was business opera.tion.s' but also in secured
cooperation in Food processing sector. environment maintaining transparency.
Both sides exchanged their experiences The Company has a bi-lingual website which is
and information on the development of maintained with up-to-date information as per
SMEs in India and Taiwan respectively. “Guidelines for Indian Government Websites”.
The one-to-one Business (B2B) meetings Implementation of e-office PAN India,
between 25 Indian enterprises and Centralization of Tally on Cloud, Implementation
8 Taiwanese enterprises were also of Online Performance Appraisal System,
organized to provide  collaboration Policy for providing laptop to officials of NSIC
opportunities between Indian & Taiwanese are to name few of the initiatives taken by
enterprises. NSIC also organized Industry the Company to enhance its operational
visit of Taiwanese Business Delegation to and financial efficiency. During the year, the
M/s. L.R. Foods Pvt. Ltd. (Perfect Bread) following IT initiatives have taken:
Faridabad, Yakult Danone India Pvt. Ltd.,
Sonipat, Vista Processed Foods Pvt. Ltd. (i) eOffice: Migration to Latest Version 7.x:
in Navi Mumbai & Candor Foods Pvt. E-office has been upgraded to Version
Ltd. in Navi Mumbai. The delegation was 7.x for smooth operations & enhanced
given a tour of the factory and witnessed digitalization of office work. The upgraded
company’s adherence to industry quality instance of e-office was made live in March
standards. During the meeting, both 2024.
sides also explored the opportunities of (i) Centralization of Salary  Software:
technology exchange. Salary software has been centralized for
) -\
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preparation of salary for all employees of
the Corporation at Head Office level.

(iii) Implementation of Centralized Leave
Management Software: Centralized
Leave Management software has been
implemented and the same is linked for bio-
metric attendance system and Centralized
Salary Software.

NSIC’s services in North Eastern Region
(NER)

NSIC (North East), Guwahati has conducted
the following activities during FY 2023-24:

i. 200 participants attended the awareness
program for Self-Reliant India Fund on 5
May,2023 at Dimapur (Nagaland).

ii. 30 participants attended the MSME Day on
27" June,2023 at NSIC Office.

iii. 42 participants attended the awareness
program on NSIC Schemes on 26"
July,2023 at NSIC Branch office - Guwahati
with FINER.

iv. 40 participants attended the Swachh Bharat
Abhiyan activities (Special Campaign) on
15t Sept.,2023 at NSIC Office & Industrial
Area of Bamunimaidan, Guwahati.

v. 90 participants attended the Agri Expo on
23-24 Sept.,2023 at Guwahati.

vi. 110 participants attended the NE Expo
2023 (North East Wood & Build Expo
organized by FINER) on 29" Sept. to 2™
Oct., 2023 at Guwahati.

vii. 45 participants attended the Ek Tareekh
Ek Ghanta Ek Satth of Shramdaan along
with Laghu Udyog Bharati (Purvottor
Prant) on 1%t Oct.,2023 at Industrial Area of
Bamunimaidan, Guwahati.

viii. 605 participants attended the SC/ST Hub
Conclave on 9" Nov.,2023 in Shillong
(Meghalaya).
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Conclave on 6" Oct.,2023 in Itanagar,
Arunachal Pradesh.

X. 53 participants attended the 28"
International Guwahati Trade Fair from 13t
Nov.,2023 to 17" Nov.,2023 in Guwahati.

xi. 51 participants attended the 2" Winter
Wonderland from 18" Dec.,2023 to 22"
Dec. 2023 in Aizwal.

xii. 683 participants attended the 9 E tendering
training programs upto 31t March 2024 in
North East Zone.

xiii. 201 participants attended the 6 Special
Vendor Development program upto 31¢
March 2024 in North East Zone.

xiv. 685 participants attended the 12 Special
Awareness programs upto 31tMarch 2024
in North East Zone.

xv. 41 participants attended the AP Agro
Tourism Expo from 12-19 Jan’24 in

Arunachal Pradesh.

XVi.

72 participants attended the 2" Nagaland
International Trade Fair from 18-21 Jan’24
in Dimapur.

xvii.11 participants attended the 18" Edition of
Celebrating North East program from 06-
07 Jan’24 in New Delhi.

There are 2471 trainees trained under various
trades upto 31st March 2024 by training cum
Incubation Centre (Guwahati) at various
locations in North-East.

MoU Performance

A Memorandum of Understanding (MoU) is
signed every year between your Company and
its administrative ministry i.e., Ministry of Micro,
Small & Medium Enterprises. NSIC has achieved
“Very Good” rating for the year 2022-23.

Annual Review Conference-2023

During the vyear, an Annual Review
ix. 650 participants attended the SC/ST Hub Conference-2023 was organized in Udaipur
@ annual Report 2023-24 '
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(Rajasthan). NSIC awarded the certificates to
the top performers of various verticals (schemes
for the benefit of MSMEs). On this occasion,
NSIC also released the book “Success Stories
of Entrepreneurs and Achievers”.

Honourable President of India Smt.
Droupadi Murmu graces NSIC stall in
Jharkhand Exhibition

Honourable President of India Smt. Droupadi
Murmu alongwith  Shri  Radhakrishnan,

Honourable Governor of Jharkhand, Shri
Arjun Munda, Honourable Union Minister of
Tribal Affairs, Honourable Chief Minister of
Jharkhand Shri Hemant Soren graced the
NSIC stall on 25" May 2023 during the Women
SHG Sammelan organised by the Ministry of
Tribal Affairs at Khunti District, Jharkhand. On
this occasion, various initiatives of NSIC for the
growth of entrepreneurship, skill development
and the MSME sector in the region were
briefed.
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Honourable President of India Smt. Droupadi Murmu alongwith Sh. Radhakrishnan, Honourable Governor of Jharkhand, Sh.
Arjun Munda, Honourable Union Minister of Tribal Affairs, Honourable Chief Minister of Jharkhand Sh. Hemant Soren graced the
NSIC stall on 25th May 2023 during the Women SHG Sammelan organised Ministry of Tribal Affairs at Khunti District, Jharkhand.

NSIC celebrates Rashtriya Ekta Diwas

On the occasion of Rashtriya Ekta Divas on 31t
October,2023, NSIC officers took Unity Pledge
to reaffirm their commitment to the unity and
integrity of India. It was followed by flag hoisting
by Shri Kartikeya Sinha, Director (P&M)
and Shri Gaurav Gulati, Director (Finance),
NSIC and the National Anthem was sung
enthusiastically. NSIC employees also took
the E-pledge, demonstrating their dedication
to the principles of Sardar Vallabhbhai Patel.
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NSIC Celebrates International Women’s
Day
NSIC celebrated International Women’s

Day with great zeal and enthusiasm on 8"
March, 2024 at NSIC Corporate Office. The
theme of International Women’s Day 2024 is
Inspire Inclusion, which is to encourage more
participation of women in every spheres of life.
On the eve of Women’s Day, an interactive
session with all women employees was
organized and underscoring the pivotal role of

{24

—/



N
3

14)

15)

women entrepreneurs and women employees
in driving innovation and economic growth.
NSIC also honoured women entrepreneurs
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NSle
who have been long standing associates of the
organization, recognizing the pivotal role NSIC
played in their journey to success.

NSIC celebrated International Women’s Day on 8th March, 2024 at NSIC Corporate Office. The theme of International Women’s
Day 2024 is Inspire Inclusion, which is to encourage more participation of women in every spheres of life.

NSIC celebrates World Environment Day
2023

On the occasion of World Environment Day,
NSIC administered pledge on “Mission Lifestyle
for Awareness” (LIFE) to NSIC employees. On
this occasion to encourage healthy planet,
saplings were planted in the NSIC campus.
The theme for World Environment Day 2023 is
“Solutions to Plastic Pollution”.

planted saplings in the NSIC campus.

Management Discussion & Analysis

In terms of DPE guidelines, a separate report
on Management Discussion and Analysis is
enclosed as “Annexure- A” to this report.
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Investments

During the year 2023-2024, your company
has not made any investments. Further, other
details of investments made by company have
been mentioned at note. 7 of the Notes to
Accounts of the audited financial statements
for the year 2023-24.

Public Deposit

The Company has not accepted any public
deposits during the financial year 2023-2024.
Further, in compliance of RBI guidelines, the
Board of Directors of the company has passed
the relevant resolution.

Employees’ Training

Training enhances employee skills, knowledge,
and confidence, boosting performance
and efficiency. NSIC’s Training division
conducts  capacity-building programs to
address competency gaps and organizational
requirements.Officers attend external training
programs organised by renowned institutes /
departments for professional development.

NSIC conducted 13 in-house training
programmes for its employees in FY 2023-24
through online and offine mode on a range
of topics including POSH guidelines, Public
Procurement, Cyber Security etc.
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