CMD's New Year Message 2025

January 1, 2025
My dear colleagues,

Greetings!

At the outset, | wish you and your families a very happy and prosperous 2025!

New Year is a time to reflect upon the achievements of the year just gone by, appreciate the good work
of we as a team and also ponder over opportunities that still remains to be actualised. During the past
few months, | had few occasions to have interacted with many of you personally and in groups. | am
reassured of the great commitments of all of you and | can say with confidence that Team NSIC is
second to none. Last FY has been better than the previous ones and with the commitment, hard work
and collective efforts, we are committed to make current FY even better.

Year 2024 was aremarkable year in many ways NSIC received ‘nil’ comments from CAG for the year
2023-24 and possibly, we can expect ‘Excellent’ MoU Rating. This was possible with dedication and
hard-work of each & every employee of the Corporation and backend support from their families. | trust
we will continue to work together with utmost zeal & enthusiasm.

We reaffirmed our commitments in the Annual Strategy Meet to build a more transparent,
system based and resilient organisation ready to take several initiatives to usher in Future ready
Organisation NSIC 2.0. Towards this end, various steps have been initiated for leap-frogging the
organisation for realisation of the same.

The Board of our Corporation has approved introduction of few new business lines, introduced a fair
and transparent Promotion policy and continuously guiding us to scale new heights. We understand
that in a service organisation like ours, our people are our biggest asset and hence the organisation
has initiated Management Development Programs at various levels to further impart capacity building
inputs on several aspects of business and regulatory guidelines so as to enable NSICians discharge
their role more effectively. The Corporation has recognised the Career progression needs and has
initiated Promotion process for eligible employees. Going forward, the Corporation shall be working
towards developing an excellent performance culture.

In addition, efforts are underway to enhance the status categorisation of the Corporation from a
Schedule ‘B’ to Schedule ‘A’ Corporation. The said status shall bring us one step closer to Navratna
status in near future provided we maintain sustained growth in our income and profitability.

With efforts of all of you, Corporation has been one of the most trusted Partner in Progress and
Development interventions by our parent Ministry. The recently introduced TEAM initiative which NSIC
is navigating, shall be a game changer for MSE sector in terms of their digital market connect. Work is
underway to reposition our msme mart which is a B2B portal as an ultimate marketing solution provider.

World over, MSMEs are growth engines and as a service organisation dedicated for the promotion,
development and financing of the sector, we need to continuously innovate and meet the emerging
dynamic needs of the sector. As the proud member of this unique institution, let us rededicate ourselves
to the cause of serving the sector with a competitive attitude, customer centric approach and
responsiveness.

Once again, | wish you and your families’ success, good health, happiness and prosperity in 2025!
With all best wishes,

Sd/-
(Dr. S. S. Acharya)
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